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Michelle Turano is the Deputy Director of the Program Compliance and Oversight Group,
Centers for Medicare & Medicaid Services (CMS). The Program Compliance and Oversight
Group is devoted to developing and implementing a more effective, comprehensive strategic
compliance and oversight program. The group is also the enforcement arm of the Part C and D
program, responsible for intermediate sanctions. Michelle has been with CMS since 2002, and
her previous work primarily focused on evaluating Part C and D contractor performance, relative
to CMS’ clinical and administrative program requirements.

Michelle holds an undergraduate degree from the University of Missouri and graduate degrees in
social service administration and health policy from the University of Chicago.



